


�x Be sure to complete all of the applicable fields on the form. Ask your provider 
for the Provider Information or have them fill it out for you. 

�x Keep a copy of the form, claim details and receipts for your records. 

�x Send the claim as soon as possible, and as close to the date of service as 
possible. 

�x Complete a separate form for each claim. 

�x If you have other insurance or Medicare and it is primary to your 
UnitedHealthcare plan, include that corresponding Explanation of Benefits 
(EOB) with your claim. 

What happens next  

After your claim is processed, you’ll receive an EOB. This explains the charges applied 
to your deductible (the amount you pay for covered services before your plan begins to 
pay), plus any charges you may owe the provider. Keep your EOB on file in case you 
need it in the future. You may also review your EOB information by signing in to your 
member account . 


